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DEFINITIONS 

In this Supporting Pupils with Medical Conditions Policy, unless the context otherwise            

requires, the following expressions shall have the following meanings: 

i. ‘Academy’ means the academy named at the beginning of this Policy and includes all              

sites upon which the academy undertaking is, from time to time, being carried out.  

ii. ‘Academy Company’ means the company responsible for the management of the           

Academy and, for all purposes, means the employer of staff at the Academy. 

iii. ‘Board’ means the board of Directors of the Academy Trust Company.  

iv. ‘Clerk’ means the Clerk to the Board or the Clerk to the Local Governing Body of the                 

Academy appointed from time to time, as appropriate. 

v. ‘Directors’ means directors appointed to the Board of the Academy Trust Company.  

vi. ‘Governing Board’ means the body carrying out the employment functions of the            

Academy Trust Company and such term may include the Board of Directors and a              

Local Governing Body of the Academy.  

vii. ‘Governors’ means the governors appointed and elected to the Local Governing Body            

of the Academy, from time to time.  

viii. ‘Local Governing Body’ means the group of governors appointed and elected to carry             

out specified functions in relation to the Academy as delegated by the Academy Trust              

Company.  

ix. The person who holds overall management responsibility for the Academy means           

CSEL/Principal. 

 

1.0 SCOPE OF POLICY 

  

1.1 This Supporting Pupils with Medical Conditions Policy applies to you if you are an              

employee or worker at the academy (hereinafter referred to as an “employee” or             

“you”).  

 

1.2 The Academy Company is committed to protecting the health, safety and welfare of             

our pupils and recognise the importance of supporting pupils with medical conditions            



 
to ensure they have the same opportunities, which includes full access to education,             

including on and off site activities as others at the academy. 

 

1.3 The purpose of this policy is to establish a framework for the effective support of               

pupils with medical conditions taking into account their individual needs. 

 

1.4 The aim of this policy is to ensure that all pupils with medical conditions, in terms of                 

both physical and mental health, are properly supported so that they can play a full               

and active role in academy life.  

 

1.5 The Academy Company delegates its authority to the person who holds overall            

management responsibility for the Academy in the manner set out in this policy. 

 

1.6 The academy is committed to ensuring respect, objectivity, belief in the dignity of             

the individual, consistency of treatment and fairness in the operation of this policy.  

 

2.0 INTRODUCTION 

2.1 The Academy Company is an inclusive community that supports and welcomes pupils            

with medical conditions and provides all pupils with any medical condition the same             

opportunities as others at school. 

2.2 The Academy Company will help to ensure pupils can:  

• be healthy  

• stay safe  

• enjoy and achieve  

• make a positive contribution  

• achieve economic well-being once they leave the academy.  

 

2.3 The academy makes sure all employees understand their duty of care to children and              

young people in the event of an emergency. All employees should feel confident in              

knowing what to do in an emergency.  

 

2.4 The academy understands that certain medical conditions are debilitating and          

potentially life threatening, particularly if poorly managed or misunderstood. The          

academy understands the importance of medication and care being taken as directed            

by healthcare professionals and parents. 

 

2.5 All employees should understand the medical conditions that affect pupils at the            

academy. Employees will receive training on the impact medical conditions can have            

on pupils.  

 

2.6 The employee with responsibility for this policy is the Academy Company Health and             

Safety Officer. 

 

3.0 GENERAL PRINCIPLES 



 
3.1 Most pupils will at some time have a medical condition that may affect their              

participation in some or all academy activities. For many this will be short-term and              

where medication is required it will only involve finishing off a prescribed course,             

such as antibiotics, eye drops etc. 

3.2 Other pupils may have medical conditions that if not properly managed will limit             

access to an appropriate education. These pupils are said to have medical needs.             

Most pupils with medical needs are able to attend the academy regularly and, with              

appropriate support, can take part in all or almost all, normal academy activities. 

3.3 The Board, the person who holds overall management responsibility for the Academy            

and staff will work within the parameters of this policy, statutory guidance and             

guidance issued by the Department for Education, City of Wolverhampton Council           

and the  Royal Wolverhampton NHS Trust. 

3.4 The Board expects the person who holds overall management responsibility for the            

Academy to ensure all employees understand: 

● certain medical conditions are debilitating and potentially life threatening,         

particularly if poorly managed or misunderstood; 

● they have a duty of care to children and young people in the event of an                

emergency and should feel confident in knowing what action to take; 

● the importance of medication and care required as directed by healthcare           

professionals and parents; 

● the medical conditions that affect pupils at their academy; 

● the importance of attending training relating to pupil’s medical conditions and           

the impact this can have on the pupil’s life at the academy. 

 

3.5 The Board, the person who holds overall management responsibility for the Academy            

and employees: 

● are committed to ensuring that all pupils have access to as much education as              

their medical condition allows, in order to maintain the momentum of their            

studies, keep up with their peers and fulfil their educational potential; 

● recognise the valuable contribution of parents and other agencies in providing           

information to ensure best access to all educational and associated activities           

for pupils with medical needs; 

● recognise that on occasion pupils with long-term and/or complex medical          

needs will require intervention from a specialist provision, such as a special            

school, the Home and Hospital Tuition Service or the Orchard Centre Pupil            

Referral Unit (PRU); 

● will work with specialist providers, whenever necessary, to ensure smooth          

transition to (and where appropriate back from) the specialist provision and,           

as far as is possible, provide continuity in learning. 

 

3.6 The person who holds overall management responsibility for the academy along with            

the Health and Safety Officer in conjunction with the SENCO, will support line             

managers in the delivery of this policy. 

 

 

4.0 RESPONSIBILITIES 



 
 

4.1 The Governing Body will: 

● delegate day-to-day responsibility for the management of pupils’ medical         

needs to the person who holds overall management responsibility for the           

academy; 

● make arrangements to support pupils with medical conditions in the          

academy, including making sure that the policy for supporting pupils          

with  medical  conditions  in  school  is  implemented;  

● ensure that a pupil with medical conditions is supported to enable the            

fullest  participation  possible  in   all  aspects  of  academy  life;  

● ensure that a sufficient number of employees have received suitable          

training and are competent before they take on responsibility to          

support  pupils  with  medical  conditions;  

● ensure that parents’ cultural and religious views are always respected in           

managing the medical needs of pupils; 

● also ensure that any academy employees who provide support to          

pupils with medical conditions are able to access information and other           

teaching  support  materials  as   needed;  

● review the effectiveness of this policy on a 2 year basis and make any              

necessary revisions to ensure that it continues to be effective and that it             

reflects any changes in the law. 

 

4.2 The person who holds overall management responsibility for the academy will: 

● ensure  that  this policy  is  developed  and  effectively   implemented  with 

partners.  This  includes  ensuring  that  all  employees  are  aware  of  the 

policy  for  supporting  pupils  with  medical  conditions  and  understand  their 

role  in its  implementation;  

● have  overall  responsibility  for  the  development  of  individual   healthcare 

plans; 

● will  ensure  that  there  is  a  sufficient   number  of  staff  who  are  trained 

and  are  available  to  implement  the  policy  and   deliver  against  all 

individual  healthcare  plans,  including  in  contingency  and   emergency 

situations.  This  may  involve  recruiting  a  member  of  staff  for  this 

purpose;  

● also  make  sure  that  academy  employees  are  appropriately   insured  and 

are  aware  that  they  are  insured  to  support  pupils  in  this  way.  

● contact  the  school  nursing  service (where necessary)  in  the  case  of  any 

child  who  has  a   medical  condition  that  may  require  support  at  the 

academy,  but  who  has  not  yet  been   brought  to  the  attention  of  the 

school  nurse.  

 

4.3 The SENCo will as well as acting as first contact for parents, employees and outside 

agencies will: 

● maintain the academy’s system of record keeping for pupils with medical 

needs. 

● ensure the confidentiality of all records on pupils with medical needs; 

● will  ensure  that  all  employees  who  need  to  know  are   aware  of  the 

pupil’s  condition and they have appropriate access to information and training 



 
in order that pupils with medical conditions are able to attend the academy 

regularly and, with appropriate support, take part in all, or almost all, normal 

academy activities; 

● ensure risk assessments are carried out wherever necessary, for both in 

academy and off-site activities; 

● ensure that trained staff are available wherever and whenever necessary to 

ensure the safety of pupils with medical needs; 

● monitor attendance of pupils with longer term medical need;. 

● assist in maintaining contact with pupils out of academy because of medical 

needs; 

● attend multi-agency reviews as required; 

● ensure that, where appropriate, pupils out of academy for short periods of 

time with any medical condition are provided with work to complete at home 

and this work is assessed and recorded; 

● assist, when necessary, outside agencies who maintain contact with pupils 

with medical conditions; 

● ensure exam/SAT access arrangements are applied for where appropriate, for 

pupils whose medical condition affect exam/test arrangements e.g. large 

scripts etc. 

● provide, when necessary, appropriate agencies with access to confidential 

academy records in order to ensure pupils transferred to specialist provision 

are able to maintain their learning and progress as far as possible. 

 

4.4 Employees: 

● may be asked to provide support to pupils with medical conditions,           

including the administration of medicines, although they cannot be         

required  to  do  so;  

● although administering medicines is not part of teachers’ professional         

duties, they should take into account the needs of pupils with medical            

conditions that they teach. This duty extends to teachers leading any           

activity taking place off the academy site; 

● should receive sufficient and suitable training and achieve the         

necessary level of competency before they take on responsibility to          

support  children  with  medical  conditions;  

● should know what to do and respond accordingly when they become           

aware  that  a  pupil  with  a  medical  condition  needs  help; 

● ensure that, wherever appropriate, work is provided for the pupil to complete            

at home and this work is assessed and recorded appropriately; 

● maintain contact with the pupil and his/her family; 

● ensure the pupil is welcomed back into the academy with the minimum            

disruption 

● ensure that the pupil has any additional support necessary to catch up with             

work and maintain best progress. 

 

4.5 The health and safety officer will in relation to supporting pupils with medical             

conditions: 

● ensure this policy is kept under review and updated as appropriate, under the             

remit of the Finances, Resources, Staffing and Audit and Risk Committee; 

● develop an academy company risk assessment; 



 
● monitor and review the effectiveness of this policy; 

● inform the academy along with the Finances, Resources, Staffing & Audit and            

Risk committee of any changes and developments.  

 

4.6 Healthcare professionals: 

● School  nurses  –  School  has  access  to  the  school  nursing  service.  The 

nursing   service  are  responsible  for  notifying  the  academy  when  a  child 

has  been  identified  as   having  a  medical  condition  which  will  require 

support.  Wherever   possible,  they  should  do  this  before  the  child  starts 

at  the  academy.  The  nursing  team   may  support  employees  on 

implementing  a  pupil’s  individual  healthcare  plan  and  provide   advice 

and  liaison,  for  example  on  training.  School  nurses  will  liaise  with  lead 

clinicians  locally  on  appropriate  support  for  the  pupil  and  associated 

staff  training   needs.  

● Community  nursing  teams -  will  also  be  a  valuable  potential  resource 

if  an academy is seeking  advice  and  support  in  relation  to  pupils  with  a 

medical  condition.  

● Other  healthcare  professionals,  including  GPs  and  paediatricians - 
should  notify   the  school  nurse  when  a  child  has  been  identified  as 

having  a  medical  condition   that  will  require  support  at  the academy. 

They  may  provide  advice  on  developing   healthcare  plans.        Specialist 

local  health  teams  may  be  able  to  provide  support  in the academy for 

children  with  particular  conditions  (eg  asthma,  diabetes).  

 

 

4.7 Parents - should provide the academy with sufficient and up-to-date information           

about their child’s medical needs. They may in some cases be the first to              

notify the academy that their child has a medical condition. Parents are key             

partners and should be involved in the development and review of their            

child’s individual healthcare plan, and may be involved in its drafting. They            

should carry out any action they have agreed to as part of its             

implementation, eg provide medicines and equipment and ensure they or          

another  nominated  adult  are  contactable  at  all   times. 

 

4.8 Pupils – with medical conditions will often be best placed to provide            

information about how their condition affects them. They will be fully           

involved in discussions about their medical support needs and contribute as           

much as possible to the development of, and comply with, their individual            

healthcare  plan.  

 

4.9 Local Authorities - are commissioners of school nurses for maintained schools and            

academies. Under Section 10 of the Children Act 2004, they have a duty to promote             

cooperation between relevant partners such as governing bodies of maintained          

schools, proprietors of academies, clinical commissioning groups and NHS England,          

with a view to improving the well-being of children so far as relating to their    

physical and mental health, and their education, training and recreation. Local           

authorities should provide support, advice and guidance, including suitable training        

for school staff, to ensure that the support specified within individual healthcare            



 
plans can be delivered effectively. Local authorities should work with schools and            

academies to support pupils with medical conditions to attend full time. Where pupils             

would not receive a suitable education in a mainstream school because of their            

health needs, the local authority has a duty to make other arrangements. Statutory             

guidance for local authorities sets out that they should be ready to make             

arrangements under this duty when it is clear that a child will be away from schools                

for 15 days or more because of health needs (whether consecutive or cumulative             

across the school year). 

 

 

5.0 FRAMEWORK 

 

5.1 The Academy Company and local health community understand this policy for           

supporting pupils the medical conditions policy. 

 

5.2 The academy; 

● is welcoming and supportive of pupils with medical conditions. It provides           

pupils with medical conditions with the same opportunities and access to           

activities (both academy based and out-of-academy) as other pupils. No child           

will be denied admission or prevented from taking up a place in our academies              

because arrangements for their medical condition have not been made.          

However, in line with safeguarding duties, pupils will not be admitted into the             

academy at times where it would be detrimental to their health or the health              

of others, for example when diagnosed with an infectious disease; 

● will listen to the views of pupils and parents/carers; 

● will ensure pupils and parents/carers feel confident in the care they receive            

and the level of that care meets their needs; 

● employees understand the medical conditions of pupils at the academy and           

that they may be serious, adversely affect a pupil’s quality of life and impact              

on their ability to learn; 

● employees understand their duty of care to children and young people and            

know what to do in the event of an emergency; 

● understands that all pupils with the same medical condition will not have the             

same needs; 

● recognises that duties in the Children and Families Act and the Equality Act             

relate to children with disability or medical conditions and are anticipatory. 

 

5.3 The Academy Company’s supporting pupils with medical conditions policy is drawn           

up in consultation with a wide range of local key stakeholders within both the              

company and health settings. 

 

● Stakeholders include pupils, parents, school nurse, employees, directors,        

relevant local health services and relevant supporter organisations. 

 

5.4 The policy is supported by a clear communication plan for employees, parents/carers            

and other key stakeholders to ensure its full implementation. 

 



 
● Pupils, parents, relevant local healthcare staff, and other external stakeholders          

are informed of and reminded about the supporting pupils with medical           

conditions policy through clear communication channels. 

 

5.5 All pupils with a medical condition will have an individual healthcare plan (IHP), when              

required, based on evidence shared between the academy, parent/carer and          

healthcare professional. 

 

● An IHP details the medical condition, its triggers, signs, symptoms and           

treatments as well as exactly what care a pupil needs in the academy, when              

they need it and who is going to give it. The training needs of supporting               

employees are identified along with expectations of their role and confirmation           

of proficiency to provide support for the pupil’s medical condition from a            

healthcare professional; and cover arrangements for when they are         

unavailable. 

● where dietary requirements are necessary the IHP details time, facilities,          

equipment, testing and access to food and drink. 

● environmental issues e.g. crowded corridors,travel time between lessons is         

also recorded (where relevant). 

● The IHP also includes information on the impact any health condition may            

have on a pupil’s learning, behaviour or classroom performance as well as            

social and emotional needs for example, how absences will be managed,           

requirements for extra time to complete exams/tests, use of rest periods or            

additional support in catching up with missed lessons and counselling          

sessions. 

● The level of support needed (some pupils will be able to take responsibility for              

their own health needs), including action to take in an emergency is recorded.             

If a pupil is self-managing their medication, this should be clearly stated with             

appropriate monitoring arrangements. 

● The IHP is drawn up with input from the pupil (if appropriate) their             

parent/carer, relevant employees and healthcare professionals, ideally a        

specialist if the pupil has one. 

● The IHP is shared with all employees except where confidentiality issues are            

raised by parents/carers or the pupil. The IHP is then only shared with             

designated individuals to be entrusted with information about the pupil’s          

condition. 

 

5.6 Employees understand and are trained in what to do in an emergency for pupils with               

medical conditions at the academy. 

 

● Employees, including temporary or supply staff, are aware of the medical           

conditions at the academy and understand their duty of care to pupils in an              

emergency. 

● Employees receive training in what to do in an emergency and this is             

refreshed at least once a year. 

● A pupil’s IHP explains what help they need in an emergency. The IHP             

accompanies a pupil should they need to attend hospital. Parental permission           

is sought and recorded in the IHP to enable sharing across emergency care             



 
settings. 

 

5.7 Employees understand and are trained in the academy’s general emergency          

procedures which includes the use of defibrillators and asthma inhalers (if           

necessary). 

 

● Employees, including temporary or supply staff, know what action to take in            

an emergency and receive updates at least yearly. 

● If a pupil needs to attend hospital, 2 employees (preferably known to the             

pupil) will stay with them until a parent arrives, or accompany a child taken to               

hospital by ambulance. 

● Employees will not take pupils to hospital in their own car. 

● Defibrillators - Sudden cardiac arrest, when the heart stops beating, can           

happen to people at any age and without warning. When it does happen, quick              

action (in form of early CPR and defibrillation) can help save lives. A             

defibrillator is a machine used to give an electric shock to restart a patient’s              

heart when they are in cardiac arrest. Modern defibrillators are easy to use,             

inexpensive and safe. Where the academy does not have a defibrillator they            

will consider purchasing one as part of their first aid equipment. If the             

academy installs a defibrillator for general use the local NHS ambulance           

service is notified of its location. Employees appointed as first aiders are            

already trained in the use of CPR and may promote these techniques more             

widely in the academy, amongst employees and pupils alike. 

● Asthma inhalers - The academy holds asthma inhalers for emergency use.           

Employees receive annual training from the school nursing team to ensure           

they are fully aware of signs, symptoms, effects of asthma and the effective             

treatment for a pupil in their care. The emergency inhaler is held in the              

academy office/student support and record kept of any pupil who has cause to             

use it. Parents are notified accordingly. The school nursing team monitor the            

use of the inhaler at regular intervals and provide parents with further advice             

and support in managing their child’s asthma when needed. 

 

5.8 The academy has clear guidance on providing care and support and administering            

medication in the setting. 

 

The academy: - 

 

● understands the importance of medication being taken and care received as           

detailed in the pupil’s IHP; 

● will only administer medication when it would be detrimental to a pupil’s            

health or academy attendance not to do so; 

● ensures that there is more than one employee who has been trained to             

administer the medication and meet the care needs of an individual pupil. This             

includes home to school transport escorts if necessary. The academy also           

ensures that there is a sufficient number of employees trained to cover any             

absences, staff turnover and other contingencies. The Board of Directors has           

ensured that there is the appropriate level of insurance and liability cover in             

place; 

● administers controlled drugs to pupils for whom it has been prescribed. 



 
● does not give medication (prescription or non-prescription) to a pupil under 16            

without a parent’s written consent except in exceptional circumstances, and          

every effort is made to encourage the pupil to involve their parent/carer, while             

respecting their confidentiality. 

● expects parents/carers to manage administering medication which is        

prescribed for a pupil to be administered once, twice or three times a day;              

before and after school. In these circumstances there is no need for            

medication to come into the academy. 

● only accepts prescribed medicines that are in-date, labelled, provided in the           

original container as dispensed by a pharmacist and includes instructions for           

administration, dosage and storage. 

● should be shown all medication brought on to site by a pupil on their arrival so                

that the best way of managing the medication can be agreed. 

● employees when administering medication, for example pain relief, checks the          

maximum dosage and when the previous dose was given. Parents will be            

informed.  

● does not give a pupil under 16 aspirin unless prescribed by a doctor. 

● makes sure that a trained employee is available to accompany a pupil with a              

medical condition on an off-site visit, including overnight stays. 

● ensures parents/carers understand that they should let the academy know          

immediately if their child’s needs change. 

● ensures if a pupil misuses their medication, or anyone else’s, their           

parent/carer is informed as soon as possible and the academy’s disciplinary           

procedures are followed. 

 

5.9 The academy permits pupils who are competent to manage their own medical needs. 

 

● After discussion with parent/carers, pupils who are competent are encouraged          

to take responsibility for managing their own medicines and procedures. This           

is reflected within individual healthcare plans. 

● Wherever possible, pupils are allowed to carry their own medicines and           

relevant devices or are able to access their medicines for self-medication           

quickly and easily. Pupils who can take their medicines themselves or manage            

procedures may require an appropriate level of supervision. If it is not            

appropriate for a pupil to self-manage, relevant employees help to administer           

medicines and manage procedures for them. 

● If a pupil refuses to take medicine or carry out a necessary procedure,             

employees do not force them to do so, but follow the procedure agreed in the               

individual healthcare plan. Parents are informed so that alternative options          

can be considered. 

 

5.10 The academy has clear guidance on the storage of medication and equipment. 

The person who holds overall management responsibility for the academy/SENCo: 

 

● make sure that all employees understand what constitutes an emergency for           

an individual pupil and ensures that emergency medication/equipment is         

readily available wherever the pupil is in the academy and on off-site            

activities, and is not locked away; 



 
● permit pupils to carry their emergency medication with them if they wish/this            

is appropriate; 

● permit pupils to carry their own medication/equipment, or they know exactly           

where to access it; 

● permit pupils to carry controlled drugs if they are competent, monitoring           

arrangements may be necessary, otherwise the academy will keep controlled          

drugs stored securely, but accessible, with only named employees having          

access;  

● provide specialist training to employees to enable them to administer a           

controlled drug to a pupil; 

● make sure that all medication is stored safely, and that pupils with medical             

conditions know where they are at all times and have access to them             

immediately; 

● store medication that is in date and labelled in its original container as             

dispensed by a pharmacist, in accordance with its instructions for          

administration, dosage and storage. The exception to this is insulin, which           

although must still be in date, will generally be supplied in an insulin injector              

pen or a pump; 

● ask parents/carers to collect all medications/equipment at the end of the           

school term, and to provide new and in-date medication at the start of each              

term; 

● dispose of needles and other sharps in line with local policies. Sharps boxes             

are kept securely at the academy and accompany a pupil on off-site visits.             

They are collected and disposed of in line with local authority procedures. 

 

5.11 The academy has clear guidance about record keeping. 

 

The person who holds overall management responsibility for the academy/SENCo:  

● ask parents if their child has any medical conditions on the enrolment form. 

● use an IHP to record the support an individual pupil needs around their             

medical condition. The IHP is developed with the pupil (where appropriate),           

parent/carer, employees, specialist nurse (where appropriate) and relevant        

healthcare services; 

● hold a centralised register of IHPs, and an identified employee has the            

responsibility for this register; 

● regularly review IHPs, at least every year or whenever the pupil’s needs            

change. 

● ensure the pupil (where appropriate), parents/carers, specialist nurse (where         

appropriate) and relevant healthcare services hold a copy of the IHP. Other            

employees are made aware of and have access to the IHP for the pupils in               

their care; 

● make sure that the pupil’s confidentiality is protected; 

● seek permission from parents/carers before sharing any medical information         

with any other party; 

● meet with the pupil (where appropriate), parent/carers, specialist nurse         

(where appropriate) and relevant healthcare services prior to any overnight or           

extended day visit to discuss and make a plan for any extra care requirements              

that may be needed. This is recorded in the pupil’s IHP which accompanies             

them on the visit; 



 
● keep an accurate record of all medication administered, including details of           

the dose, time, date and supervising employee. Any possible side effects to            

the medication being administered will be noted; 

● make sure that all employees providing support to a pupil and other relevant             

teams have received suitable training and ongoing support, to ensure that           

they have confidence to provide the necessary support and that they fulfil the             

requirements set out in the pupil’s IHP. This is provided by the specialist             

nurse/school nurse/other suitably qualified healthcare professional and/or the        

parent. The specialist nurse/school nurse/other suitably qualified healthcare        

professional will confirm their competence, and the academy keeps an up-to           

date record of all training undertaken and by whom. 

 

5.12 The Academy Company ensures that the academy environment is inclusive and           

favourable to pupils with medical conditions. This includes the physical environment,           

as well as social, sporting and educational activities. 

The academy: 

● is committed to providing a physical environment accessible to pupils with           

medical conditions and pupils are consulted to ensure this accessibility. The           

academy is also committed to an accessible physical environment for          

out-of-academy activities; 

● makes sure the needs of pupils with medical conditions are adequately           

considered to ensure their involvement in structured and unstructured         

activities, extended academy activities and residential visits; 

● ensures all employees are aware of the potential social problems that pupils            

with medical conditions may experience and use this knowledge, alongside the           

academies’ bullying policy, to help prevent and deal with any problems. They            

use opportunities such as PSHE and science lessons to raise awareness of            

medical conditions to help promote a positive environment; 

● understands the importance of all pupils taking part in physical activity and            

that all relevant employees make appropriate adjustments to physical activity          

sessions to make sure they are accessible to all pupils. This includes            

out-of-academy clubs and team sports; 

● ensures that all relevant employees are aware that pupils should not be forced             

to take part in activities if they are unwell. They are also aware of pupils who                

have been advised to avoid/take special precautions during activity, and the           

potential triggers for a pupil’s medical condition when exercising and how to            

minimise these; 

● makes sure that pupils have the appropriate medication/equipment/food with         

them during physical activity; 

● makes sure that pupils with medical conditions can participate fully in all            

aspects of the curriculum and enjoy the same opportunities at the academy as             

any other pupil, and that appropriate adjustments and extra support are           

provided; 

● ensures all employees understand that frequent absences, or symptoms, such          

as limited concentration and frequent tiredness, may be due to a pupil’s            

medical condition. The academy does not penalise pupils for their attendance           

if their absences relate to their medical condition; 

● refers pupils with medical conditions who are finding it difficult to keep up             

educationally to the SENCo/AENCo/Special Educational Needs Advisor who        



 
liaise with the pupil (where appropriate), parent/carer and the pupil’s          

healthcare professional; 

● ensures pupils at the academy learn what to do in an emergency; 

● makes sure that a risk assessment is carried out before any out-of-academy            

visit, including work experience and educational placements. The needs of          

pupils with medical conditions are considered during this process and plans           

are put in place for any additional medication, equipment or support that may             

be required.  

 

5.13 The Academy Company is aware of the common triggers that can make common             

medical conditions worse or can bring on an emergency. The Academy Trust            

Company is actively working towards reducing or eliminating these health and safety            

risks and has a written schedule of reducing specific triggers to support this. 

The academy: 

 

● is committed to identifying and reducing triggers both at the academy and on             

out-of-academy visits. 

● employees have been given training and written information on medical          

conditions which includes avoiding/reducing exposure to common triggers. It         

has a list of the triggers for pupils with medical conditions, has a trigger              

reduction schedule and is actively working towards reducing/eliminating these         

health and safety risks. 

● Details an individual pupil’s triggers and details how to make sure the pupil             

remains safe throughout the whole academy day and on out-of-academy          

activities. Risk assessments are carried out on all out-of-school activities,          

taking into account the needs of pupils with medical needs. 

● reviews all medical emergencies and incidents to see how they could have            

been avoided, and changes policy and procedures according to these reviews. 

 

5.14 Where responsibility for education of a pupil with medical conditions transfers to            

another establishment, home tuition service or pupil referral unit, the Inclusion Team            

ensure that the relevant academy records, including up-to-date assessment         

information is available to the receiving establishment within five days of a request             

being received. 

 

5.15 When the pupil is educated other than at the academy because of medical needs              

they remain on the roll of the academy. In these cases, the Inclusion             

Team/AENCo/SENCo attend review meetings and provide materials for agreed work          

programmes on a termly basis. 

 

5.16 Where a pupil is returning to the academy following a period of hospital education or               

alternative provision (including home tuition), the academy will work with the local            

authority and education provider to ensure that the child receives the support they             

need to reintegrate effectively. 

The academy: 

● works in partnership with all relevant parties including the pupil (where           

appropriate), parent, academy directors, employees including catering staff,        

employers and healthcare professionals to ensure that the policy is planned,           

implemented and maintained successfully. 



 
 

5.17 The academy and health community know their roles and responsibilities in           

maintaining and implementing an effective medical conditions policy. 

The academy: 

 

● works in partnership with all relevant parties including the pupil (where           

appropriate), parent, academy directors, employees including catering staff,        

employers and healthcare professionals to ensure that the policy is planned,           

implemented and maintained successfully. 

● is committed to keeping in touch with a pupil when they are unable to attend               

the academy because of their condition. 

 

5.18 This framework is regularly reviewed, evaluated and updated. Updates are produced           

biannually. 

 

● In evaluating the framework, the Academy Company seeks feedback from key           

stakeholders including pupils, parents/carers, school healthcare professionals,       

specialist nurses and other relevant healthcare professionals, employees, local         

emergency care services and directors. The views of pupils with medical           

conditions are central to the evaluation process. 

 

6.0 SPECIAL EDUCATIONAL NEEDS AND PUPILS WITH MEDICAL CONDITIONS 

 

6.1 On occasion, pupils with medical conditions may need provision that is different from             

or additional to that made for other pupils at the academy, in order to make               

adequate progress in their learning. 

 

6.2 In this case an individual educational plan (IEP) is written that specifies the targets              

for the pupil and the special teaching strategies required to ensure their progress.             

The AENCo/SENCo, has the responsibility for overseeing provision for pupils on the            

AEN/SEN register. (See the AEN/SEN Policy.) 

 

7.0 TRAINING 

 

7.1 Suitable training is identified during development review of individual healthcare          

plans. Some employees have some knowledge of the specific support needed by a             

pupil with a medical condition and so extensive training may not be required.             

Employees who provide support to pupils with medical conditions are included in            

meetings where this is discussed. 

 

7.2 The relevant healthcare professional leads on identifying and agreeing with the           

academy the type and level of training required, and how this can be obtained. The               

academy may choose to arrange training directly and ensure this remains           

up-to-date. 

 

7.3 Training is sufficient to ensure all employees are competent and have confidence in             

their ability to support pupils with medical conditions, and to fulfil the requirements             

set out individual healthcare plans. Employees have an understanding of the specific            



 
medical conditions they are asked to deal with, their implications and preventative            

measures. 

A first aid certificate does not constitute appropriate training in supporting pupils            

with medical conditions. 

 

7.4 Healthcare professionals, including the school nurse, provide confirmation of the          

proficiency of staff in medical procedure, or in providing medication. 

 

7.5 The academy arranges for employee awareness training once a year so that all             

employees are aware of the policy for supporting pupils with medical conditions and             

their role of implementing that policy. New staff are made aware of the policy during               

their induction. Healthcare professionals offer advice on training that helps to ensure            

that all medical conditions affecting pupils at the academy are understood fully. This             

includes preventative and emergency measures so that employees recognise and act           

quickly when a problem occurs. 

 

7.6 The family of a pupil with medical needs is often key in providing relevant              

information to academy employees about how their child’s need can be met, and             

parents/carers are asked for their views. They provide specific advice but are not the              

sole trainer. 

 

8.0 UNACCEPTABLE PRACTICE 

 

8.1 The Board has ensured that the academy’s policy is explicit about what practice is              

not acceptable. Although employees use their discretion and judge each case on its             

merits with reference to the pupil’s individual healthcare plan, it is not generally             

acceptable to; 

 

● prevent a pupil from easily accessing their inhalers and medication and           

administering their medication when and where necessary; 

● assume that every child with the same condition requires the same treatment 

● ignore the views of the pupil or their parents/carers; or ignore medical            

evidence or opinion, (although this may be challenged); 

● send pupils with medical conditions home frequently or prevent them from           

staying for normal school activities, including lunch, unless this is specified in            

their individual healthcare plan; 

● if the pupil becomes ill, send them to the school office or medical room              

unaccompanied or with someone unsuitable; 

● penalise pupils for their attendance record if their absences are related to their             

medical condition e.g. hospital appointments; 

● prevent pupils from drinking, eating or taking toilet or other breaks whenever            

they need to in order to manage their medical condition effectively; 

● require parents, or otherwise make them feel obliged, to attend the academy            

to administer medication or provide medical support to their child, including           

with toileting issues. No parent/carer should have to give up working because            

the academy is failing to support their pupil’s medical needs; 

● prevent pupils from participating in any aspect of academy life, including           

academy trips e.g. by requiring parents to accompany the child. 

 



 
9.0 INDEMNITY 

 

9.1 The academy hold appropriate insurance to indemnify employees which covers          

providing support to pupils with medical conditions. Details of insurance policies are            

available from the office manager/finance manager if required. The academy is a            

member of the Department for Education’s Risk Protection Arrangement. 

 

9.2 Insurance policies provide liability cover relating to the administration of medication,           

and individual cover may be arranged for any healthcare procedures. The level and             

ambit of cover has been ascertained directly from the relevant insures. The            

requirements of insurance, such as the need for employees to be trained, must be              

complied with. 

 

9.3 In the event of a claim alleging negligence by an employee, civil actions are likely to                

be brought against the Academy Company. 

 

10.0 COMPLAINTS 

10.1 Should parents or pupils be dissatisfied with the support provided they should            

discuss their concerns directly with the academy. If for whatever reason this does             

not resolve the issue, a formal complaint should be made via the academy's             

complaints procedure. A formal complaint to the Department for Education should           

only occur if it comes within the scope of section 496/497 of the Education Act 1996                

and after other attempts at resolution have been exhausted. As an academy it will be               

relevant to consider whether the academy has breached the terms of its Funding             

Agreement, or failed to comply with any other legal obligation placed on the             

Academy Company. 

 

10.2 Ultimately, parents/carers and pupils will be able to to take independent legal advice             

and bring normal proceedings if they consider they have legitimate grounds to do so. 

 

11.0 LEGISLATION 

 

11.1 Section 100 of the Children and Families Act 2014 which places a duty on proprietors               

of Academies to support pupils with medical conditions. 

 

11.2 The Statutory Framework for the Early Years Foundation Stage. 

 

11.3 Section 2 of the Health and Safety at Work Act 1974 and associated regulations,              

provides that it is the duty of the employer to take reasonable steps to ensure that                

staff and pupils are not exposed to risks to their health and safety. 

 

11.4 Under the Misuse of Drugs Act 1971 and associated regulations the supply,            

administration, possession and storage of certain drugs are controlled. An academy           

may have a pupil who has been prescribed a controlled drug. 

 

11.5 The Medicines Act 1968 specifies the way that medicines are prescribed, supplied            

and administered within the UK and places restrictions on dealing with medicinal            

products, including their administration. 

 



 
11.6 Regulation 5 of the School Premises (England) Regulations 2012 (as amended)           

provides that maintained schools must have accommodation appropriate and readily          

available for use for medical examination and treatment and for the caring of sick or               

injured pupils. It must contain a washing facility and be reasonably near to a toilet.               

It must not be teaching accommodation.  

 

11.7 Paragraph 24 of the Schedule to the the Education (Independent School Standards)            

Regulations 2014 replicates this provision for independent schools (including         

academy schools and alternative provision academies).  

 

11.8 The Special Educational Needs and Disability Code of Practice.  

 

11.9 Section 19 of the Education Act 1996 (as amended by Section 3 of the Children,               

Schools and Families Act 2010) provides a duty on local authorities of maintained             

schools to arrange suitable education for those who would not receive such            

education unless such arrangements are made for them. This education must be            

full-time, or such part-time education as is in a child’s best interests because of their               

health needs. 

 

 

12.0 COMPLAINTS 

 

12.1 Should parents or pupils be dissatisfied with the support provided they should            

discuss their concerns directly with the academy. If for whatever reason this does             

not resolve the issue, they may make a formal complaint to the DFE. 

 

 

13.0 MONITORING AND REVIEWING 

 

13.1 The Academy Trust Company will use indicators to reflect our performance in            

managing the framework. This will be based on the analysis of: 

 

● Individual Health Care Plans 

● Administration of medicines records 

● Employee training records. 

 

13.2 Implementation of the framework will be monitored by the Inclusion          

Team/AENCo/SENCo and any issues which arise will be brought to the attention of             

the Board of Directors on a termly basis through the Principal’s Report. 

 

13.3 This framework will be reviewed annually by the Health and Safety Officer. 

 

13.4 A report will be shared through Finances, Resources, Staffing & Audit and Risk             

Committee which will approve any revisions or amendments to the framework to be             

ratified by the Board Of Directors. 

 

14.0 BREACH OF POLICY 

  



 
14.1 If an employee wishes to lodge a complaint in connection with the operation of this               

policy, they should do so in writing to the Clerk of the Board of Directors who will                 

identify the relevant procedure for dealing with the complaint.  

 

Related Policies: 

● Health & Safety Policy 

● Disciplinary Policy 

● Capability Policy 

● Equalities Act 

 

15.0 USEFUL RESOURCES 

 

15.1 The Department for Education have produced templates which should be used to            

support this policy. They can be found here:  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/349

437/Supporting_pupils_with_medical_conditions_-_templates.docx 

 

15.2 Further supporting documents are available from the Department for Education here: 

 

https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medi

cal-conditions--3/supporting-pupils-with-medical-conditions-links-to-other-useful-res

ources--2 

 

  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/349437/Supporting_pupils_with_medical_conditions_-_templates.docx
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/349437/Supporting_pupils_with_medical_conditions_-_templates.docx
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3/supporting-pupils-with-medical-conditions-links-to-other-useful-resources--2
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3/supporting-pupils-with-medical-conditions-links-to-other-useful-resources--2
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3/supporting-pupils-with-medical-conditions-links-to-other-useful-resources--2


 
Annex A: Model process for developing individual healthcare plans 
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