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Scope 

On the very rare occasions, school staff may need to physically restrain a pupil 

e.g. for the pupil’s own safety or the safety of others, or they occasionally may 

need to have physical contact with pupils.  This policy is based on the guidance 

DfE document 

● The use of reasonable force: July 2013 

Poorly or incorrectly used, restrictive physical interventions are a source of risk to the young               

person and members of staff. They can escalate negative relationships and create a risk of               

legal action. The correct use of restrictive physical interventions must be an act of last resort                

and not normal practice. Academies should take all reasonable actions to reduce the             

potential need to use the restrictive physical intervention as far as practicable.  

Reduction in the need to use physical intervention is achieved by analysing the interactions              

between each young person/student and their environment which identifies potential triggers           

that need to be avoided at critical periods. This involves: 

● Helping Children and Young People avoid possible situations known to provoke           

challenging behaviour 

● Having education plans/care programmes which are responsive to individual needs; 

● Creating opportunities for Children and Young People to engage in meaningful activities            

which include opportunities for choice and a sense of achievement 

● Developing staff expertise in working with individuals that present with challenges. 

● Understanding that behaviour is often a method of communication. 

Always seek help and always complete the appropriate Positive Handling Incident           

Record Form immediately or as soon as possible afterwards which is attached as             

an Appendix to this Policy. A hard copy can be obtained from the Pastoral Leads in                

the Academy. 

1. The 1996 Education Act Circular 10/98 and this Policy Document do not            

authorize the use of corporal punishment in any circumstances. They are not            

intended to encourage the use of inappropriate force. 

2. A teacher, or adult authorised by the Principal on the academy premises, or when he or                

she has lawful control or charge of pupils in other circumstances such as field trips, or                

any authorised activity, has the power to use reasonable force to prevent pupils             

committing a crime, causing injury or damage to self or others or removal because of               

disruption. 

3. Party leaders must ensure that they discuss the involvement of non-teachers in any             

off-site activities. The Principal may, in exceptional circumstances, authorise them to           

be able to use force if necessary. 

Planning 

1. It is of paramount importance that if a pupil is likely to behave in a way that may                  

require physical control or restraint, that plans exist to help staff respond if the              

situation arises. 

2. All pupils with known behavioural difficulties should have an individual behaviour plan            

(IBP), agreed as far as possible, with the involvement of all the outside agencies              

concerned and with the parents. This should be available to all staff. The Individual              

Behaviour Plan should include a risk assessment where an individual may require            

restrictive physical intervention. 

3. Pupils having temporary difficulty may be identified at briefing meetings by Heads of             

Year/Pastoral Leads. 



4. Parents informed of the difficulties that children are causing and likely consequences            

and actions discussed by Heads of Year / Curriculum Leaders / Teachers/Pastoral            

Leads. 

5. A member of staff may avoid force or restraint by calling for the support of another                

member of staff. 

6. ‘Time Out’ is sometimes negotiated between target pupils and Heads of Year / Pastoral              

Lead, in order to avoid difficult situations. 

 

Where the risk is not urgent, staff should always deal with the situation before using force or                 

restraint. This is particularly the case when the aim is to maintain good order and discipline.                

but there is no direct risk to people or property. On some occasions, the consequences of                

physical intervention cause even more disruption or may even provoke an attack. The age              

and level of understanding of a pupil needs to be taken into consideration. The guidance               

makes it clear that the use of force or restraint should never be used as a substitute for good                   

behavioural management. 

Before intervening physically, the member of staff should, wherever practical: 

● calmly explain why the behaviour is unacceptable and tell the pupil to stop and what               

will happen if he or she does not; 

● the member of staff should continue attempting to communicate with the pupil            

throughout the incident and make it clear that they wish to avoid making physical              

contact; 

● the member of staff should send for immediate help via the appropriate systems set by               

the Academy. 

A calm and measured approach is always needed. Staff should never give the impression              

that they have lost their temper, or are acting out of anger or frustration, or that their action                  

at the time is to punish the pupil.  Consequences may well come at a later time. 

In some situations, the safety of other pupils may be best protected by removing pupils or a                 

class from a room or situation, whilst you talk to the pupil causing the problem. 

Staff should never put themselves in a situation where they take unnecessary risks. Staff              

should not, for example, deal with an older pupil or a physically large pupil, or more than one                  

pupil if he or she believes they may be at risk of injury. In those circumstances, they should                  

always send for help. 

Training 

The level of information, instruction and training required by staff regarding physical            

interventions must be identified by managers and Principals. Training provided to staff should             

be suitable for the level of use they are identified as requiring. Where skills are not used they                  

are soon lost. Staff involved in the use of planned interventions must have suitable training.  

In emergency situations, staff have the right to use reasonable force to protect themselves              

and others. It is recommended that where it is identified that staff are delivering services, or                

working in situations where there is a high risk of being involved in unplanned and emergency                

restrictive physical interventions, they should receive a basic level of training.  

Training provided must cover the use of Active and Reactive control strategies, as well as the                

physical techniques, and should be suitable for the environment and pupils it will be employed               

upon. It is not suitable to provide staff with physical intervention techniques without putting              

its use into appropriate context. Training in the use of restrictive physical interventions must              

be recorded and refreshed in accordance with the training providers accreditation scheme.  

Application of Force 



In some situations, staff may think it appropriate to respond in a calm and measured manner,                

especially when response to such incidents cannot be planned. This can apply when a pupil               

is: 

a) committing a criminal offence; 

b) injuring themselves or others; 

c) causing damage to property, including the pupil’s own property; 

d) engaging in any behaviour prejudicial to maintaining good order and discipline at the             

school, or among any of its pupils, whether that behaviour occurs in a classroom,              

during a teaching session or elsewhere. 

Additionally, everyone has the right to defend themselves against an attack, provided they do              

not use a disproportionate degree of force to do so. Similarly, in an emergency for               

example, if a pupil was at immediate risk of injury or at the point of inflicting injury on                  

someone else, any member of staff would be entitled to intervene.  This might occur when: 

a) a pupil attacks a member of staff or another pupil; 

b) pupils are fighting; 

c) a pupil is engaged in or on the verge of committing deliberate damage or vandalism               

to property; 

d) a pupil is causing or at risk of causing injury or damage by accident, by rough play                 

or by misuse of dangerous materials or objects; 

e) a pupil is running in a corridor or on a stairway, in a way that he or she might have                    

or cause an accident likely to injure him or her, or others; 

f) a pupil absconds from a class, or tries to leave the school in circumstances which               

would place the pupil at risk; 

g) a pupil persistently refuses to obey an order to leave a classroom; 

h) a pupil is behaving in a way which seriously disrupts a lesson. 

Reasonable Force 

Staff who respond to pupils’ misbehaviour may only use reasonable force. There is however              

no legal definition of “reasonable force”. It will therefore always depend on the circumstances              

of the case.  

There are two relevant considerations: 

a) The degree of force employed must be in proportion to the circumstances of the              

incident, and to the seriousness of the behaviour, or the consequences it is intended              

to prevent. Any force should always be the minimum needed to achieve the desired              

results. 

b) Whether it is reasonable to use force, and the degree of force that could be               

reasonably employed, might also depend on the age, understanding and gender of            

the pupil. 

Physical intervention can take several forms: 

a) Physically interposing between pupils; 

b) Blocking a pupil’s path; 



c) Holding; 

d) Pushing; 

e) Pulling; 

f) Leading a pupil by the hand or arm; 

g) Guiding or shepherding a pupil away; 

h) Using more restrictive holds in extreme circumstances. 

Teachers/Support Staff should not, under any circumstances: 

a) Hold a pupil around the neck or by the collar, or in any other way that might restrict                  

the pupil’s ability to breathe; 

b) Slap, kick or punch the pupil; 

c) Twist or force limbs against a joint; 

d) Trip a pupil; 

e) Hold or pull a pupil by the hair or ear; 

f) Hold a pupil face down on the ground. 

Staff should avoid touching or holding a pupil in a way that might be considered indecent. 

Recording Incidents 

It is important that you write a detailed report of any occasion, except minor or trivial                

incidents, when physical force is used. There is a special form to help you and it is attached                  

as an Appendix to this Policy (Positive Handling Incident Record form (Appendix A). Incident              

Statements (Appendix B) and Further Action by the Principal (Appendix C) should also be              

completed. Hard copies of these are also available in the Principal’s office / Pastoral Lead. A                 

copy of this form, following completion, should be returned and kept in the Intervention File               

where is should be retained for six years from the date of the incident. Staff may wish to                   

take the advice of a “friend”, or Trade Union representative. It may help prevent any               

misunderstanding or misrepresentation of the incident. 

Incidents should be reported immediately to the Principal, or CSEL, or a member of the               

Leadership Team.  All incidents will be recorded. 

Written reports should include: 

a) The names of the pupil/pupils involved and when and where the incident took place; 

b) The names of any other staff or pupils who witnessed the incident; 

c) The reason why force was necessary (refer to this document); 

d) How the incident started and progressed, including the pupil’s behaviour, what was            

said by each of the parties; the steps taken to defuse or calm the situation; the                

degree of force used; how it was applied and for how long; 

e) The pupil’s response and the outcome of the incident; 

f) Details of any injuries suffered by the pupil, any other pupil, a member of staff, or                

any damage to property. 

On receiving information about the use of force or restraint, the Principal/Leadership Team             

member should collect as much evidence as possible and inform the parents of the pupil as                



soon as it is practical. If another pupil has been injured, the Head of Year, Leadership Team                 

Link, or Principal, will inform the parents/carers as soon as practical. A copy of the Positive                

Handling Incident Record Form (Appendix A) should be sent to parents/carers, BUT - ONLY              

AFTER THE COMPLETED FORM HAS HAD THE NAMES OF PUPILS REMOVED. NAMES OF             

MEMBERS OF STAFF INVOLVED SHOULD ONLY BE INCLUDED WITH THEIR CONSENT. The            

Leadership Team Link will inform the Principal, so that appropriate referral can be made the               

Chair of the Governing Body. 

PHYSICAL CONTACT WITH PUPILS IN OTHER CIRCUMSTANCES 

1. There are occasions when physical contact with pupils may be proper or necessary,             

other than those when control or restraint is necessary. This could, for example be,              

during a PE lesson, in demonstrations, or if a member of staff has to give First Aid.                 

Members of staff will use their own professional judgement when they feel a pupil needs               

support. 

2. There are some pupils who are sensitive to physical contact, because of their cultural              

background, or because of earlier abuse. It is important that such communication is             

sensitively communicated and targeted to specific staff. 
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Appendix A 

 

 

ST FRANCIS AND ST CLARE CATHOLIC MULTI ACADEMY COMPANY 

 

POSITIVE HANDLING INCIDENT RECORD FORM 

 

 

 

Details of pupil on whom force was used - name, tutor group or class,and any 

SEN, disability, or other vulnerability. 

 

 

 

 

 

 

Date, time and location of incident. 

 

 

 

 

Names of staff involved (directly or as witnesses). 

 

 

 

 

 

 

Details of other pupils involved (directly or as witnesses), including any of the 

pupils involved who were vulnerable for SEN, disability, medical or social reasons. 

 

 

 

 

 

 

 

 

 

 

Description of incident by the staff involved, including any attempts to de-escalate 

and warnings given that force might be used. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

Reason for using force and description of force used. 

 

 

 

 

 

 

Any injury suffered by staff or pupils, and any first aid and/or medical attention 

required. 

 

 

 

 

 

 

Reasons for making a record of this incident. 

 

 

 

 

 

 

Follow up, including post-incident support, and any disciplinary action taken 

against pupils. 

 

 

 

 

 

Any information about incident shared with staff not involved in it, and external 

agencies. 

 

 

 

 

 

 



When and how those with parental responsibility were informed about the 

incident, and any views they have expressed. 

 

 

 

 

 

Has any complaint been logged (details should not be recorded here). 

 

 

 

 

 

 

 

Report compiled by ………………………………………………………………………………… 

 

Name and role ……………………………………………………………………………………….. 

 

…………………………………………………………………………………………………………… 

 

Date …………………………………………………………………………………………………….. 

 

 

Report countersigned by …………………………………………………………………………... 

 

Name and role ……………………………………………………………………………………….. 

 

…………………………………………………………………………………………………………… 

 

 

 

Date …………………………………………………………………………………………………….. 

 

 

PLEASE NOTE: THE NAMES OF PUPILS SHOULD BE REMOVED BEFORE THE           

COMPLETED FORM IS SENT TO PARENTS/CARERS. AND THE NAMES OF MEMBERS OF            

STAFF SHOULD ONLY BE INCLUDED WITH THEIR CONSENT, OR ANONYMISED.  

 

 

  



ST FRANCIS AND ST CLARE CATHOLIC MULTI ACADEMY COMPANY 

 

 

INCIDENT STATEMENT 

 

 

This form should be completed by the pupil who was restrained, and in conjunction 

with other witness statements 

 

 

Name: …………………………………………   Tutor Group/Class: …………………….... 

 

 

Date: ……………………………………………   Time: ……………………………………………. 

 

 

Explanation of events: 

 

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………… 

 

 

Other Pupils/Members of Staff present: 

 

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………… 

 

 

 

Signed …………………………………………………………… Date ………………………… 

 

 

 

 

 



APPENDIX B 

 

ST FRANCIS AND ST CLARE CATHOLIC MULTI ACADEMY COMPANY 

 

INCIDENT STATEMENT 

 

This form needs to be completed by witness/witnesses to the incident. 

 

Name: ………………………………………………………………………………………………. 

 

 

Date and time of incident: ………………………………………………………………………. 

 

 

Where did the incident take place? ..…………………………………………………………. 

 

 

Who was involved? …………………………………………………………………………………. 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

 

Did the pupil need to see the First Aider?     Yes/No 

 

 

Names of witnesses ………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

ACCOUNT OF INCIDENT 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

…………………………………………………………………………………………………………… 

 

 

Signed ……………………………………………………...Date ……………………………….. 

 

 



 

 

 

PLEASE INDICATE ON THIS PAGE THE EXTENT OF ANY INJURY SUSTAINED 

 

 

PUPIL’S NAME : ………………………………………………………………. 

 

TUTOR GROUP/CLASS : ……………………………….. 

 

DATE OF INCIDENT: ……………………………………………………….. 

 

 

  



 

APPENDIX C 

 

ST FRANCIS AND ST CLARE CATHOLIC MULTI ACADEMY COMPANY 

 

FURTHER ACTION BY THE CSEL/PRINCIPAL 

 

 

(Tick as appropriate) 

 

 

 

 Yes/No 

Recorded in the Accident Book/Electronic System  

Accident Form completed  

Recorded as an assault  

Child Protection  

Racial Incident Record, if required  

Parent/Carer contacted by phone/e-mail or letter?  

Police/Others contacted  

 

 

 

 

 

 

 

Signature of Member of Staff Reporting: ………………………………………………………… 

 

 

 

Signature of CSEL/Principal: ………………………………….………………………………….... 

 

 

Date: ……………………………………………………………………………………………………. 

 

 

 

 

 

 

 


